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Significance of Investment Facilitation

Measures and policies to 
improve ease of investment 
establishment, operation, 

and expansion.

Emerging focus due to less 
political sensitivity 

compared to investment 
protection or liberalization.

Driven by global trends in 
FDI, technological 

advancements, and 
international initiatives.

Featured WTO but also in 
new bilateral treaties, such 

as the 2022 EU-Angola 
“Sustainable Investment 

Facilitation Agreement” and 
EU-ESA EPA negotiations.
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Significance of Investment Facilitation for 
CAREC Region

Economic 
Diversification: 

Eases investor entry and 
operation in diverse 

sectors beyond traditional 
industries.

Enhancing 
Competitiveness: 

Streamlined procedures 
and reduced administrative 

burdens attract high-
quality investments.

Improving 
Business Climate: 

Transparent and 
predictable regulatory 
environments boost 
investor confidence.

Sustainable 
Development: 

Prioritizes environmentally 
and socially responsible 
investments, supporting 
long-term development 

goals.

Example: 

Uzbekistan's digital portal 
reduces time and cost for 

investors, attracting 
sustainable investments in 

renewable energy and 
technology sectors.
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Streamlining Administrative Procedures

Importance for FDI:

• Reduces time, cost, and complexity for obtaining permits and licenses.

• Enhances investor confidence through a stable and predictable investment climate.

• Minimizes risk of delays and unexpected obstacles, reducing operational costs.

Single-Window Mechanisms:

• Centralizes and simplifies permit and license processes.

• Example: India’s National Single Window System integrates central and state clearances.

Leveraging Technology:

• Digital platforms for online tracking and document submission.

• Example: Estonia's e-Tax system for online tax declarations.

Case Study: Kazakhstan:

• One-stop shop for over 360 types of permits and licenses.

• Reduced bureaucratic hurdles and improved investment climate.
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Promoting Sustainable and Responsible 
Investments

Importance for Long-Term Growth:

•Attracts investments with positive social and 
environmental impacts.

•Ensures economic progress without 
environmental degradation or social inequality.

Alignment with Global Standards:

•Supports United Nations' Sustainable 
Development Goals (SDGs).

•Attracts investors focused on corporate social 
responsibility and sustainability.

Proactive Investment Facilitation:

•Encourages sustainable investments through 
simplified procedures, enhanced transparency, 
and targeted support.

•Contrasts with traditional investment protection 
measures that don't address broader impacts.

Strategies for Promotion:

•Reognized Sustainable Investor (RSI) Category:

•Incentivizes sustainable investments by 
recognizing and rewarding responsible business 
conduct.

•Supplier Development Programs:

•Enhances local supplier capabilities and fosters 
stronger linkages between foreign investors and 
the host economy.

Climate and Green Investments:

•Prioritizes environmentally sustainable projects, 
such as renewable energy initiatives.

Example: 

•India’s Renewable Energy Investment Promotion 
and Facilitation Board supports renewable energy 
projects and offers incentives.
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Enhancing Transparency and Predictability

•Provides clarity and assurance for informed decision-making.

•Example: Kenya's e-regulations portal by KenInvest offers detailed 
investment information.

Importance for 
Investors:

•Publish clear criteria and guidelines for investment incentives and 
procedures.

•Ensure information is readily accessible to minimize confusion and 
arbitrariness.

Transparency:

•Consistent procedures and requirements, with prompt 
communication of any changes.

•Regular updates via newsletters, online platforms, and investor 
forums to keep investors informed.

Predictability:

•Facilitate regular meetings between government officials and private 
sector representatives.

•Address investment-related concerns and improve policies through 
feedback and collaboration.

Public-Private 
Dialogues:
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Concluding remarks

Key Lessons:

• Streamline administrative processes with single-window systems and digital 
platforms + Enhance transparency and predictability to boost competitiveness 
and economic diversification.

• Focus on environmentally and socially responsible investments + Implement 
initiatives like the Recognized Sustainable Investor (RSI) category to promote 
sustainability and resilience.

• Align investment facilitation with national and regional goals + Foster public-
private dialogues to create an adaptive and investor-friendly environment.

Policy Recommendations:

• Streamline Processes: Prioritize reforms for efficient administrative 
procedures and improved transparency.

• Sustainable Incentives: Develop incentives like the RSI category to attract 
responsible investors.

• Enhance Coordination: Strengthen policy alignment and institutionalize 
public-private dialogues.
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