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OVERVIEW OF THE
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Date Launched: 
December 2, 2019

Program Components:
• Covers all supply chain entities 

but pilot implementation only 
for importers and exporters

• Certification has no expiration, 
except upon revocation

Benefits:

• Level 1:
1. Exemption from Renewal of 

Accreditation
2. Dedicated Help Desk
3. Acceptance of Self-

Assessment Declaration

• Level 2:
1. Dedicated Processing Lane
2. Expedited Clearance for 

Exports for MRA partner 
countries

• Level 3: To be determined

Accreditation Process:
1. Pre-Screening
2. Level 1 (90 days from receipt)
3. Level 2 (one year from Level 1 

accreditation)
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No. of AEO Companies:

• Level 1 – one (1)
• Level 2 – three (3)

No. of MRAs:

• Signed – ASEAN, 
China

• On-going 
Negotiation – Hong 
Kong, India

Evaluation Process:
1. Submit documents via AEO Online Portal
2. Document Evaluation
3. On-line Validation
4. On-Site Inspection
5. Deliberation of AEO Committee
6. Issuance of Certificate of Accreditation
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ASEAN AEO MUTUAL 
RECOGNITION 

ARRANGEMENT
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BACKGROUND
Article 59 of the ASEAN Trade 
in Goods Agreement (ATIGA), 
provides that ASEAN member 
states shall:

1.  Endeavour to establish 
the programme of 
Authorised Economic 
Operators (AEO); and

2. Further, work towards 
mutual recognition of 
AEO.

Basis:
AEO Implementation per 

ASEAN Member State 

Brunei 
Darussalam

2017

Indonesia
2015

Malaysia
2010

Philippines
2019

Singapore
2008

Thailand
2011

Vietnam
2013

Lao PDR
2019

Cambodia
2023

AEO-MRA among AMS aims to 
potentially reduce regulatory 
burden on international trade

Myanmar
2022
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TIMELINE OF ASEAN AEO MRA

27th DG Meeting 

M AY  
2018

Recommendation to 
form a study group for 

the feasibility of 
ASEAN AEO MRA

A U G 
2 0 2 0

M AR  
2 0 2 1

JU N E  
2 0 2 2

2022

S E P T  
2 0 2 3

29th DG Meeting
Terms of Reference of the Sub-
working Group on ASEAN AEO 

MRA was approved

30th CPTF TWG Meeting
Approval of the 1st Phase of 

Paper Comparison of 
seven (7) ready AMS

31st DG Meeting
Signing of the Joint Action 

Plan on the ASEAN AEO 
MRA

Joint Validation Visits
Completed Joint Validation Visits 
for 6 of 7 ready AMS: Indonesia, 
Malaysia, Singapore, Thailand, 

Brunei, and Philippines

Signing of the 
ASEAN AEO MRA 

Text
Hard copy of the ASEAN 

AEO MRA Text was 
circulated for signature of 
10 ASEAN Director General
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TIMELINE OF ASEAN AEO MRA

Information 
Exchange

NO V  
2 0 2 3

ASEAN Member States 
exchange information 
on:
1) List of AEO 

Companies
2) AEO Identification 

Codes

D E C  
2 0 2 3 -

M A Y  
2 0 2 4

JU N   
2 0 2 4

A U G 
2 0 2 4

O C T  
2 0 2 4

2 0 2 5

1st Pathfinder Pilot 
Implementation

Test run in the system of six 
(6) AMS for the recognition of 

AEO companies from 
Member States

Guidelines on AAMRA Import-
Export Declaration

Finalized the Guidelines on AAMRA 

Import-Export Declaration which 
provides the AEO MRA code and 
process for the recognition of 
shipments under MRA for each Member 
State

1st Pathfinder Implementation
1st Pathfinder Implementation of ASEAN AEO 
MRA among six (6) AMS:

1) Brunei Darussalam (start Aug 1)
2) Malaysia (start Aug 1)
3) Singapore (start Aug 1)
4) Thailand (start Aug 1)
5) Indonesia (to join when ready)
6) Philippines (to join when ready)

2nd Pathfinder Pilot 
Implementation

2nd Pathfinder 
Implementation for four (4) 
AMS:
1) Cambodia
2) Lao
3) Myanmar
4) Vietnam

Full 
Implementation

Target Full 
implementation of ASEAN 
AEO MRA for 10 Member 

States
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JOINT VALIDATION EXPERIENCE
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LESSONS LEARNED
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01 – PAPER COMPARISON

02 – JOINT VALIDATION

03 – MRA TEXT SIGNING

• WCO SAFE Framework Criteria Template
• Negotiating Countries to fill-out the paper 

comparison form to indicate respective 
compliance to each AEO criteria

• Joint Validation Assessment Template which 
provides the criteria to be reviewed by 
visiting country

• Identify subject company and provide 
agenda

• Other Logistical arrangements (flights, etc)

• Determine domestic clearance procedure 
for signing of MRA Text such as clearance 
with Department of Finance, Department of 
Foreign Affairs and Office of the President 
when applicable

• Agree on the mode and timeline of signing

WHAT TO PREPARE:
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04 – IMPLEMENTATION PREPARATIONS

05 – PILOT IMPLEMENTATION

06 – FULL 
IMPLEMENTATION

• Information Exchange Template which 
usually have the list of AEO Companies, 
validation, AEO Code

• System and domestic guidelines on 
recognition of MRA exports from AEO 
companies should be ready

• Notify AEO companies on the start of pilot 
implementation with the purpose of testing 
the recognition system of partner country

• Record statistics of exchange and issues 
encountered for system/procedure 
adjustment

• Partner countries notify and agree on 
readiness to fully implement MRA

• Public Announcement on the start of full 
implementation

• Evaluation and review of implementation 
through statistics

WHAT TO PREPARE:
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SAMPLE JV TEMPLATE
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SAMPLE JV TEMPLATE
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https://customs.gov.ph/aeo-philippines/
To know more, visit:

https://customs.gov.ph/aeo-philippines/
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