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The leading global authority in 

setting and managing standards 
for sustainable travel & tourism



How to recognize what 
is sustainable tourism?

Standards



How to verify 
sustainability claims?

Labels
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Jungle of Labels...much confusion...

The logos shown are fictitious and are used for illustrative purposes only.
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Global Sustainable Tourism Council 2007

a coalition of 32 partners from 

various stakeholders of industry, 

NGOs, etc.

UNWTO, UNEP

Founding Organizations:

+

+



GSTC Standards
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GSTC Standard Sets

8

Six sets of GSTC Standards have been developed:

GSTC Destination v3.0 is under revision and will be published in 2027

GSTC Hotel 

Standard
(2008, 2012,

2016, 2025)

GSTC

Destination  

Standard
(2013, 2019)

GSTC MICE

Standard
(2024)

GSTC Attraction

Standard
(2024)

GSTC Tour 

Operator 

Standard
(2008, 2012,

2016, 2025)

GSTC F&B

Standard
(2026)
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Four Pillars of GSTC Standards

9

(A) Sustainability Management

Demonstrate effective sustainable management.

(A) Social & Economic Benefits
Maximize benefits to the host community and minimize negative impacts 

(B) Cultural Heritage
Maximize benefits to communities and culture; minimize negative impacts 

(A) Environment
Maximize benefits to the environment and minimize negative impacts 



Providing Assurance
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Assurance of Standards
Levels of Assurance
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3rd-Party Certification by an 

Accredited Certification Body

3rd-Party Certification
(supposedly impartial)

2nd-Party verification
(impartiality is not certain)

1st-Party Assessment 
(NOT impartial)

Zero verification
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GSTC Accredited Certification

Third-party attestation 

related to products, processes, 

services, systems or persons.

Certification helps verify claims.

≠

Certification Accreditation

third-party attestation related to a 

certification body conveying formal 

demonstration of its competence to 

carry out specific conformity 

assessment tasks.

GSTC does not conduct certifications. 
Rather, we accredit the certification bodies that do so.

[SOURCE: ISO/IEC 17000:2004]



Using the 
GSTC Frameworks 
Examples
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Destinations using the GSTC Frameworks
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Singapore Hotel Sustainability Roadmap

In line with the Singapore Green 
Plan 2030, the roadmap sets out 

clear targets and strategies for 
hotels to adopt in their 
sustainability journey: 

over 60% room stock be 

sustainable certified by 2025.

2026: more than 70% of hotel rooms in 

Singapore obtained sustainability 
certification, with 90% of GSTC 

Certification.
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Turkiye Environmental and Cultural Sustainability Program

National Program for 
Hotel/Accommodation 

Certification (Mandatory)

Stepwise Program: Three stages

- Stage 1 and 2: Time limits/ 
Verification

- Stage 3 is “Certification”

- Due date: 2030
- 2421 Certified as of Aug 25, 2026
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Preferring and highlighting certified sustainable hotels
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Booking.com Travel & Sustainability Report 2026

85% of travelers say that more sustainable travel

is important or very important to them

Source: https://news.booking.com/download/1d38ba01-14dd-49e4-87ab-2af8fe9ecbb3/booking.comtravelampsustainabilityreport2026_newsroomedition4.pdf

Travelers plan to make more conscious destination choices: 
with 43% planning to avoid overcrowded destinations (up 11% year-

over-year) and 42% planning to travel outside of peak season. 

100M Nights booked by travelers at properties with a third-party
certification on Booking.com in 2025
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TUI Group: Highlights hotels with independent sustainability 
certification on its booking platforms

https:/ /www.tuigroup.com/en/newsroom/news/tui -group-recognised-by-cdp-for-

climate-leadership-certified-hotels-see-strong-growth-in-demand
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Trip.com now highlights GSTC-certified hotels and 
accommodations

This initiative aims to make it easier for 
travelers to identify and book 

sustainable hotels/accommodations, 

promoting responsible tourism 
choices. 

Only hotels and other 
accommodation facilities that have 

achieved a GSTC-accredited 

certification will be eligible for 
inclusion in this feature.
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EU Directive on Empowering Consumers for Green Transition

Directive (EU) 2024/825 (EmpCo)

aims to protect consumers from misleading environmental claims 
("greenwashing") and ensure they have better information about 

product durability and repairability.

Member states must transpose these rules into national law by March 27, 
2026, with enforcement beginning September 27, 2026.
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GSTC Micro and Small Enterprise Certification (Q3 2027)

Micro and Small 

Enterprises Certification

A separate certification 

program for MSEs

Guidance for Auditing MSEs

Providing auditing guidance 

on applying the requirements 

to MSEs

New Program for MSEs

Supporting MSEs for existing 
GSTC Hotel and Tour 

Operator Certifications



Thank you!


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Jungle of Labels...much confusion...
	Slide 6: Global Sustainable Tourism Council 2007
	Slide 7
	Slide 8: GSTC Standard Sets 
	Slide 9: Four Pillars of GSTC Standards 
	Slide 10
	Slide 11: Assurance of Standards Levels of Assurance 
	Slide 12: GSTC Accredited Certification
	Slide 13
	Slide 14:  Destinations using the GSTC Frameworks 
	Slide 15:  Singapore Hotel Sustainability Roadmap  
	Slide 16:  Turkiye Environmental and Cultural Sustainability Program  
	Slide 17:  Preferring and highlighting certified sustainable hotels  
	Slide 18:  Booking.com Travel & Sustainability Report 2026  
	Slide 19:  TUI Group: Highlights hotels with independent sustainability certification on its booking platforms  
	Slide 20:  Trip.com now highlights GSTC-certified hotels and accommodations 
	Slide 21:  EU Directive on Empowering Consumers for Green Transition  
	Slide 22
	Slide 23
	Slide 24

