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Industry Dilemma
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Industry
Problem
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Excellent product and

operation capabilities x“

Chinese cross-border e-commerce companies
have significant advantages in terms of
products and operations, mainly due to their
strong supply chain systems and efficient online
marketing strategies
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Service, emotions
are disadvantages

Chinese cross-border e-commerce sellers
have certain disadvantages in terms of service,
personalization and localization. Due to
geographical and cultural differences, it can be
difficult to provide a peer-to-peer customer
service experience
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Solution Approach

A P

Jekka

MM E T RKIES R G
RE AT EEZR. HE. T
FARAR

BIA—HER. HHTHIR, TiE
FEHTA
HZIREEFE, GAA L)
I E NS

b o, i b brmr e Hembr e i

. Jhs7vhchatbot. AR

L Y JR— L S T P
# il s R PR L= i s ] AR B

'+ @ 24%7 + 8s &

{.

BISRE, WRKRE, RAHERE

L IRAOET, BIEY

@ Mt E=E

{_

Alfg o TTBFEY, MIREFEERE

® &L, A

4_

SFFI70HES, BERIE, TRIELMN, RFAEE

ik

| A

Bl b

A =

{44

P
- SR R 2

R



Solution

Jekka

Market-leading Al solution for customer
service, sales, and technical service roles,
based on large language models and self-
developed models.

Understand and analyze knowledge like a
real person, and communicate with
customers without illusion through e-
commerce platforms, independent chatbots,
emails, social mediq, calls and other
platforms.
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Timely response and timely response to improve sales interaction, reduce

negative reviews, and increase repeat purchases

(2) Complete knowledge <_
base

Al solves problems, can learn independently, and has a rich and complete

knowledge base, reducing costs and increasing efficiency

T(:’S) Localization |4

Support 170+ languages, empathy, bring peak and final effect, and

enhance brand power
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About Jekka.Ai
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Jekka.ai

Jekka.di is a leading Al agent and model
company, operating in United States, Singapore,
Hong Kong, and Hangzhou, invested by a
number of well-known US dollar VCs.

Jekka specializes in providing reliable,
hallucination-free general Al products and has
served many major cross boarder sellers, as well
as Fortune 500 company like Oxy Qil, Traveler’s
Club, University of Virginia etc. Our team comes
from Microsoft, Google, Shopify and other well-
known enterprises, with strong technical strength

and rich customer service experience.
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Based on the latest generation
of general-purpose large
language models, it provides
a fully anthropomorphic
conversational experience

without illusions
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with Al

~

Achieve automated services
with zero human intervention,
reduce reliance on human
customer service, and provide

error-free service
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Empower e-commerce

Achieve instant response
around the clock, get
quick feedback anytime,
anywhere, and improve
customer satisfaction
and conversion
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Solution Approach
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Jekka Brand Collaboration Wall
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Real life example How Jekka Breaks Culture (by speaking

like a real local human), Language (by speaking 175

languages), and Time Zone (8s replies) Barriers in the

International Digital Commerce
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No illusions, multiple rounds of dialogue, and no risk like a real person

Ebikes v Accessories Vv Community v Support v Dealer Free Tune Up

Home All Bikes (EDM USE) Himiway A3 | Urban Electric Commuter Bike

_A3 | Urban Electric Commuter

Bike
CERTIFIES 5.0 %k & % & (2Reviews) B Ask a question

$1,499.00 USD $+s5550-u50 [N ERITIVEE

&5 Shipping Time: Sep 23 - Sep 29

Color: White
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@ Rear Mounted Basket $99.00 USD
Large(Suitable for A2 %

' Travel E-bike Trunk Bag Rear Rack... $109.00 USD

-
| Himiway E-bike Hitch Rack $399.00 USD
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Multilingual
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V24091692 VN | #Ea+t...
' Customer Serﬁgewsz started the...

i1a8162 MY | B3A4£T2

d' The chat timed out due to custom...

iena238 MY | B3ka4+T2

o' Pesanan anda telah dihantar dan k...

sueeomar MY | B3EAELT2

¢ Hello, thank you very much for yo...

nhungankhang VN | i#F...

¢ Kinh gtfi quy khach hang, t6i thay ...

lanlan_9397 VN | #FEa7s...

' Customer Service3782 started the...

csthuongngay_1993 VN |...

o} The chat timed out due to custom...

cikfinie MY | B3%ZA1T2
o' Hello, thank you very much for yo...
V240916112056201gZH?0ptp=1&type=18&jkcid=9...

thuynguyen16689

Original Language
VN | AL TTS2

Pon hang clia ban d3 dudc chuyén di va hién dang dudgc giao cho ban trong thdi gian nhan
h nhat, néu cé thic mac gi trong qua trinh hau can, ban c6 thé lién hé truc tuyén vdi toi bat
cU lac nao, t6i hy vong dich vu cta t6i sé lam ban hai long.

TTEFHL 09-18 11115

Customer Service3782 started the chat

The chat timed out due to customer inactivity

Kinh gtii quy khach hang, téi thdy don hang cua ban tai cira hang dd dudc xac nhan. Néu b
an hai ldng véi hang héa trong cifa hang, téi hy vong ban cé thé cho t6i danh gia dé hd trg.
Né&u cé thdc mic, ban c6 thé lién hé vdi bd phan chdm séc khach hang tai. Clfa hang sé ¢
géng hét siic dé giai quyét van dé cho ban. C6 mdt cudc séng tét dep :)

Céc budc dua ra danh gia tich cuc: BAm vao "Cua tdi" & géc dusi bén phai - chd danh gid -
tim don hang - danh gia va thip sdng ngdi sao - xuit ban

TTERHL 10:32

Customer Service3782 started the chat

The chat timed out due to customer inactivity
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Voice solutions, and human collaboration
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Capability Showcase

Conversion

Efficiency

Negative
Review Rate

i 10 %
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Satisfaction
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Jekka.ai for Shopify

Just like roads, boats, and internet, Al is new
infrastructure for E-commerce . Let’s grow
together!

tongz@jekka.al
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