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 Micro-credential

● is a record of the learning outcomes that a learner has acquired from 

a small volume of learning (similar to a record for a bachelor etc.)

● (online) proof of possessing a certain skill or competence

● supports flexible education and lifelong learning 

Introduction 
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 Micro-credential shows a standard for a certain amount of learning

● Quality control following agreed standards in the relevant sector or 

area of activity

● How it is tested - learning outcomes have been assessed against 

transparent and clearly defined criteria

● The volume of learning

 For the employer or follow-up education this provides a trustworthy record 

that the life-long learner has achieved certain, knowledge, skills, 

competences that respond to societal, personal, cultural or labour market 

needs.

Introduction
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 A range of providers can be considered who design, deliver and issue micro-

credentials for formal, non-formal and informal learning:

● education and training institutions and organisations 

● social partners (i.e. organisations representing workers and 

employers) 

● employers and industry

● civil society organisations 

● public employment services  

● regional and national authorities, and 

● other types of actors

Providers
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 In general, it is the institute 

that offers the course that 

checks the learning 

outcomes and the delivery

 The general idea is that 

linkage to a qualification 

system will increase the 

trust in micro-credentials

 If not an educational 

institute, it currently is not 

clear who will guarantee 

quality

Quality
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Lifelong learners
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• Flexibility in acquiring new 

knowledge, skills, 

competences

• Building up a a wallet of 

badges

• Stepping stone to further 

education or to a new field



 provides employers with an overview of what knowledge, skills, competences 

(future) employees have 

 employers can reskill their workforce through relatively short courses

 however, employers are not quite tuned in yet with the value and advantages 

of micro-credentials

Employers
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 The Dutch system follows the EU COUNCIL RECOMMENDATION of 16 June 

2022 on a European approach to micro-credentials for lifelong learning and 

employability (2022/C 243/02)

 Standardized approach across different levels of education, from the 

Vocational Education & Training (VET) to Universities

 A micro-credential covers 240 study hours, however for the VETs, 80 hours is 

more appropriate

 The system for ‘stacking’ micro-credentials that eventually will lead to a 

formal degree has not been fully developed yet

 Another challenges is that non-formal badges are issued, often shared on a 

platform like LinkedIn

 The formal system is still being developed and expanded

Micro-credentials in the Netherlands
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Pilot micro-credentials 2021 - 2023
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Elective minors at other universities
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 System in the Netherlands

 The edubadge is a digital certificate that indicates:

● title

● study hours

● learning outcomes

 A learner can an edu wallet showing what the lifelong learner has done

Edubadges
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https://www.surf.nl/en/

services/flexible-

education/edubadges



Badges based on open standards are referred to 

as open badges
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https://openbadges.org



 Mix of public and private service providers

 Universities

● short-term executive education and certificate programs, often 

treated as separate from degree tracks

● participation in international course – language divide between 

English and Kazakh (disadvantage to youngsters with limited English)

 Private EdTech

● focus on employability rather than academic accreditation

● internal micro-credential systems to train staff because university 

graduates often lack practical readiness

Micro-Qualifications in the Republic of Kazakhstan

Rafis Abazov, Kazakh National Agrarian Research University
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 Regulatory Gaps: Kazakhstan’s legal framework does not yet define or 

recognize micro-credentials, creating uncertainty for universities and 

employers.

 Limited Expertise: Institutions lack practical experience in integrating micro-

credentials into existing higher and professional education systems.

 Legitimacy Concerns: Without a central certifying body, non-formal learning 

risks being undervalued by conservative employers and state agencies.

Challenges
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 International Expertise: for instance, Wageningen University can share 

lessons learned from Dutch pilot projects, offering models for integration and 

recognition.

 Stackable Pathways: Universities can allow students to combine industry 

micro-credentials with degree programs, making education more flexible and 

labour-market oriented.

 Pilot projects: to test integration, gather feedback, and refine models before 

scaling nationally – this however needs resources and financial support

Opportunities
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 CAPACITY BUILDING CENTRE is named as Professional Training and 
Skill Development Centre (PTSD-Centre) on 28th May, 2023. 

Professional Training and Skill 
Development Centre (PTSD-Centre)



Funding Agency: Agriculture Department, Govt. of the Punjab through ADP 2022-23

Covered Area: Total Covered Area = 38,320 Sft, 14,224 Sft (Training Center), 24,096 Sft (Residential 

Block)

Building Features:  Single Storey Building (Training Center) & Three Storey Building (Residential Block)

Frame Structured 
Building
Energy Efficient Building 
Emergency Exit
Durability
Gender Sensitivity
Security
Safety
Handicap Accessibility

Professional Training and Skill 
Development Centre (PTSD-Centre)



 PTSD-Centre provides services for Professional Trainings

 Four Week (60 Modules) Professional Training mandatory for Agricultural 
officers for their promotion. 

 This is Govt. of Punjab Project  for capacity building on Finance, Administration, 
Management and E- Governance. 

 Completion of 34 batches of mandatory training since Dec, 2019 till Mar, 2026

 PTSD-Centre offers more than 250 Short Courses and regulate Skilled 
Development Courses and Diplomas of all UAF Faculties, Constituent Colleges 
and IATIs. This component produces skilled manpower for Labour Market.

Professional Training and Skill 
Development Centre (PTSD-Centre)



Examples of short courses in Food 
Technology

 Dairy Products manufacturing (for men)

 Dairy Products manufacturing (for ladies) 

 Dairy Products

 Infant & Young Child Feeding

 Nutrition management in Calamities

 Nutrition for School Children

 Postgraduate Diploma in Food Sciences   

07-Week Course

 Dairy Technician Course 06- Month 

Course

 Fruit & Vegetable Preservation for ladies 

(winter)     02-Week Courses

 Fruit & Vegetable Preservation for men 

(winter)

 Fruit & Vegetable Preservation for men 

(summer)    

 Fruit & Vegetable Preservation for ladies 

(summer)

 Home Baking for Women 

 Home Baking for Men



 Learners receive a QR code on successful completion, but this is not 

equivalent to micro-credits

 No formal assessment or exam

 The short courses cannot count towards formal degree courses

 Requests have been made by engineering councils to include such courses 

into degree programs

Experiences so far with micro-credits
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 Micro-credentials offer a good base for lifelong learning and personal as well 

as professional knowledge, skills and competences

 Who will pay for the course is a grey area, sometimes the employer but more 

often the learner – this does not seem to be a fair system

Summarizing
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 Be very clear about the purpose of micro-credentials – it does not replace 

formal education but is part of lifelong learning

 Not an individual university to design and decide but agreed at national level 

(policy)

 It is advisable to start with a pilot – between different universities, different 

type of education

 To be at national level or exchangeable with other countries – the latter 

needs careful thinking about how to align

 If international, the starting point is to develop a framework so micro-credits 

can be recognized by other countries

 Employers need to become more aware about the value of micro-credits and 

how it can support a flexible workforce that can adapt to new knowledge, 

skills and competences that is required – for instance AI

Points to consider

23
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Resources
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=oj:JOC_2022_243_R_0002
https://www.etf.europa.eu/sites/default/files/2023-05/Micro-Credential Guidelines Final Delivery.pdf
https://www.oecd.org/content/dam/oecd/en/publications/reports/2023/03/micro-credentials-for-lifelong-learning-and-employability_13dd81a9/9c4b7b68-en.pdf
https://documents1.worldbank.org/curated/en/816281518818814423/pdf/2019-WDR-Report.pdf


Thank you for 

your attention!

irene.koomen@wur.nl

renate.wesselink@wur.nl


